SAINT  OR  SATAN?  £i 

Results  from  our  Best  and  Worst  Boss  jff 

online  survey.  Paoe  46  ^  “ 


ALLCHIN  HELPS  US 


GEORGE  W.  BUSH 


COMMERWORLD 


GOP  EYES  BOOST  IN 
FOREIGN  WORKERS 


MERGER  MARRIES 
‘OLD’ERPTONEW 


FALSE  Hi 

ALARMS  NEED  A  DESK? 


F  THE  ELECTRICITY  goes  out  Jan.  1.  is  it  a  Y2K  UALLintDI 

Who  will  know,  when  the  phones  start  ringing  |  Wells  Fargo  pur 
off  the  hook?  Already,  a  welfare  payment  system  to  open  i 


CALL  THE  BANK  =  j  . 

SaSSa  ONLINE  STORES  ADD  OFF-LINE  OUTLETS 


*\  * 


ired  of  trying  to  count  megahertz 
and  pennies  at  the  same  time? 


Compaq  Armada  1750 

$2,499 


Mobile  Intel  Pentium  II  processor  333  MHz 

64  GB  SMART  Hard  Drive 

64  MB  SDRAM  (expandable  to  192  MB) 

Powerful  AGP  2X  Graphics 
24X  Max  CD-ROM  Drive 
Integrated  56K  V.90  Modem' 

Microsoft  Windows  95  pre-installed 


DESKTOPS 


M  v  Compaq  Deskpro  EP 
Series  Towerable  Desktop 
C466/4300 

<1,059 


•  Intel  Celeron"*  processor  466  MHz 

•  32  MB  SDRAM  (expandable  to  512  MB) 

•  4.3  GB  SMART  II  Ultra  ATA  Hard  Drive 

•  4  MB  Video  SDRAM  with  [tynamic  Video 
Memory  Technology 


•  6  total  Expansion  Slots,  5  total  Expansion  Bays 

•  Microsoft  Windows  95  pre-installed 


•  Compaq  S700 17"  Monitor  (157"  viewable)  included 


Compaq  Deskpro  EN  Series 

Desktop 

6500+/6400 

<1,669 


■  Compaq  S700 1 /  Monitor  (157"  vies 


Compaq  Armada  7400 

<3,499 


•  Mobile  Intel  Pentium  II  processor  366  MHz 


•  13.3"  (1024  X  768)  Color  TFT  Display 

•  Powerful  AGP  Graphics 


Compaq  Deskpro  EN  Series 

Minitower 

6550+/10000/CDS 

<2,239 


•  Compaq  PremierSound 

■  Compaq  S700  r f  Monitor  (157"  viewable)  included 


SERVERS 


Compaq  ProLiant  1850R 

<3,979 


Compaq  ProLiant  5500 

<7,329 


Afl  Compaq  Proliant  Sews 


•  Compaq  Smart  Start  &  Compaq 
Insight  Manager 


•  128  MB  ECC  SDRAM  (expandable  to  1  GB ) 

•  Supports  up  to  6  Ultra2  Internal  Hot-Plug  Drives 

•  Tower  or  5U  (8.75")  Rack-Mount 

•  6Total  I/O  Slots 

•  Optional  Redundant  Hot-Plug  Power  Supply 
■ro/iooTX  Standard  NIC 


•  Internal  DtT  support 


COMPAQ 

Better  answers. 


Compaq  Armada  M700  Color-Matched  Carbon  Solutions 

*3,999  $669 


It  can  do  a  real  number  on  your 
head.  Painstakingly  calculating 


WORKSTATIONS 


Compaq  Professional  Compaq  Professional 

Workstation  AP200  Workstation  SP700 

$1,449  »*'  $3,379  SsK* 


willing  to  spend.  Which  is  why  at 
Compaq,  we  don’t  force  you  to 
do  the  math.  With  a  range  of 
servers,  desktops  and  notebooks 
that  are  designed  to  give  you  the 
uncompromising  performance  you 
need  in  your  enterprise  at  a  price 
that  won’t  demand  a  big  sacrifice. 
To  find  out  more,  call  us  at 
1-800-AT-COMPAQ.  Or  contact 
www.compaq.com/promos.  And 
discover  how  a  computer  company 
that  doesn’t  make  you  choose 
between  megahertz  and  pennies 


Compaq  ProLiant  6400R  Compaq  18.2GB  Wide  Ultra  SCSI-3  Compaq  DLT  Mini-Library  (TL881 

$8,469  Pluggable  Hard  Drive  (1")  TableTop  FWSE 1  Drive) 


$1,999 


$1,059 


Compaq  Drskpro  Desktop ».  A  manageable. 


$2,839 


COMPUlQIWDRLDr  IS  WEEK 


BUSINESS 


TECHNOLOGY 


10  SCHWAB  LAUNCHES 

up-to-date  with  rapid  change. 

12  WHITE  HOUSE  PONDERS 


69  THOMSON  FINANCIAL  had 


YOU  CAN 
CALL.  I’LL 
CONNECT 
YOU  WITH 
SOMEONE 
ELSE. 


hosting  infrastructure. 

16  PERFORMANCE-TUNING 


tech  visas  and  encourage  R&D. 

33  CONTINGENCY  PLANS 

ignore  family  needs  of  Y2K 


50  KNOWLEDGE  management 
fails  as  a  discipline,  but  finding 
that  out  taught  early  adopters 

52  INFORMATION  DELIVERS 


54  QUICKSTUDY:  Activity 

based  costing  can  make  spend- 

56  CAREER  ADVISER  helps 

readers  who  are  worried  about 


80  FLASHBACK:  m  1980.  Rise 

was  being  developed  at  both 
IBM  and  the  University  of 


Tired  of 

putting  out 

one  r- 

fire  ? 

after  another  • 


4> 


Bring  all  your  IT  services 
under  control  with  one  software. 

The  SAS  solution  alerts  you  to  problems  before  users  sound  the  alarm.  And  gives  you  consistent 
control  over  your  full  range  of  IT  services:  computers,  applications,  networks  .phones,  fa*  systems... 
the  Web,  E-mail. ..data  warehouses  ,  a/rjr  application  that  provides  time-sensitive  logs. 

Minimize  disasters,  maximize  IT  effectiveness 


a/ITrescne  for  a  free  Guic 


> 


AT  DEADLINE 


Deutsche  Tetetom 
To  Buy  U  K- Carrier 


NEWS 

Bank  Seeks  Rebound 
Through  Internet  Push 


After  missteps  on  big  Corestates  merger, 
First  Union  seeks  consumer  sales  via  Web 


IKIfRIUnOHAL.I 


Introducing  The  (Mctest  Way  1b  Pul 
Your  Entire  Enterprise  On  The  Web. 


Monday,  9:00  a.m. 


Tuesday,  2:00  p.m. 


What  used  to  take  years,  now  takes  days. 

With  Opal”,  you  can  quickly  transform 
your  legacy  applications  into  secure,  Web- 
enabled  applications.  And  deploy  them  just 
as  fast. 


HARMONY' 


Of  course,  it  may  take  some  time  for 
your  users  to  recognize  these  legacy  applications  with  their 
new  multimedia  interfaces  that  go  far  beyond  HTML  and 


COMPUTER® 

Associates 

Software  superior  by  design. 


Java.  But  in  no  time  at  all,  everyone  will  appreciate  these 
new  smarter,  friendlier  applications  that  are  easier  to  deploy, 
and  much  easier  to  use  and  support. 

Just  think  of  all  that  you  could  do  with 
technology  like  this. 

For  more  information,  call  1-877-GET OPAL, 
or  visit  www.cai.com/ads/opaf 

Quick. 
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NEWS 
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Oracle, 


the  world's  second 


largest  software  company,  is . 


No.l 


on  the  Internet 


No.l 


in  database 


The  world’s  most  successful  companies  rely  on  Oracle  for  e-business.  Do  you? 


v.oracle.comtebusiness  or  call  1-800-462-0220,  ext.  24985 


ORACLE 


8 


The  h  rizon  widens 


*  , 

■<& 


<r 

GREAT  PLAINS 
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NEWS 


Congress  Takes  Aim 
At  Information  Security 


Considering  'czar'  to  monitor  government 
and  industries  in  post-year-2000  world 


14 
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NEWS 
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FREE  APC  Internetworking  Kit  Learn  how  APC  can  make  your  network  more  manageable. 
Order  now  http://promo.apcc.com  Key  Code  n  1 25z  or 
Call:  (888)  289-APCC  x7650  •  Fax:  (401)  788-2797 


Presenting  The  Indu 
Desktop  Manag 


Centralized  Security  Management 
Integrated  Encryption 


Single  Sign-On™ 

Firewall  With  Authentication 


Monitoring 

Application  Management 


Centralized  User  Administration 

Malicious  Web  Content  Detection 


Event  Management/Correlation 
Business  Process  Views ' 

Predictive  Management 


Problem  Management 


Real  Worid  Interface " 

Workload  Management 


Windows  98, 95, 3.1,  CE 


OpenVMS 

TCP/IP,  IPX,  DECnet,  SNA 


LANs,  WANs,  and  Internet 


stry’s  Only  Complete 
ement  Solution. 

Session  Recording  Multi-Processor  Support  5^#,  viewing 
Roving  Call-Back  Multi-Host  Viewing  File-Transfer  With  Crash  Recovery 

Remote  Access  REMOTE  CONTROL  integrated  NT  Security  Remote  Reboot 
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NEWS 
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The  fastest  way  to  impact 
your  e-business  mission  is  to 
get  more  out  of  technology. 


Technology  you  own. 


Accessorize 


NEWS 


s 


#  I  DC 


(  nmp>i(|  NonStop 
I'liiisini'SN  mints 
\  I  lilt  emit 


Windows  NT 


Five  ways  e-business  is  changing 

New  technologies  come  with  many  opportunities  -  for  those  who 


www.WindowsNT-Advantage.com 


Advantage 


life  in  the  enterprise 

can  meet  the  technical  and  business  challenges 


#  I  DC 


Dig«in«  into  th< 
Digital  \ervou 
Svstem 


Microsoft 


m  1DC 


Point  of 

View 


Compaq  \onStop 
eBusiness  mines 
VI',  Internet 


Windows  NT 


Five  ways  e-business  is  changing 

New  technologies  come  with  many  opportunities  -  for  those  who 


Compaq,  Microsoft  holding  down  desktop 

Industry  leaders  helping  businesses  place  focus  on  customers, 


IK  I  ileeyile  Solutions.  11  departments  ire  tasked  turners  use  those  tlollirs  to  formulate  IT  strategies. 


www.WindowsNT-Advantage.com 


Advantage 


life  in  the  enterprise 

can  meet  the  technical  and  business  challenges 


I  DC 


Point  of 

View 


Digging  into  the 
Digital  Nervous 
System 


management  costs 

not  technology 


nu 


8  NEWSINDUSTRY 

Java  Will  Survive  Baratz’s  IMpH 
Departure  From  Sun  15*55* 

A  Perot  SyetameCorp.. 

- — - - -  I  “If  before  they  had  to  ere-  baaed  technology  services  compa- 

Analysts  credit  division  president  with  spreading  Java  far  and  wide  cuie  extremely  well  to  be  sue-  n»,  w<«t  au  w 


PL  EASE  HELP 
FIND  OUR 
CUSTOMER!! 


L*ST  SEEN  TRYING  TO 

COMPLETE  A  WEB 
transaction.  OUR 
INFORMATION  was 
UNAVAILABLE  AND  WE 
HAVEN’T  SEEN  HIM  SINce 

ANSWERS  TO  THE  NAME 
WILSON"  ' 


k.  _ _  -.--aa  1 

NEWSOPINION 

MARYFRAN  JOHNSON 

Shining  a  light 

^  Mj  -^HERE'S  A  CYNICAL  SAYING  that  “no  good  deed  goes  un- 
'  1  '  punished.”  If  that’s  really  the  case,  the  SANS  Institute  had 

■  better  brace  itself  because  it’s  about  to  commit  a  very 

fl  good  deed  for  us  all.  SANS  is  a  Bethesda,  Md.-based  co- 

M  operative  education  and  research  organization  with  more 

than  74,000  active  subscribers  from  the  community  of  system 

administrators  and  network  secu  ing  at  a  steady  rate  of  10%  a 

GEORGE  W.  BUSH 

Technology  and 
prosperity:  Let 
dreams  flourish 

-w-  IKE  MANY  AMERICANS.  I  find 

1  your  industry  fascinating  and  cru- 
1  -/rial  The  high-tech  economy  is 
more  than  just  business.  It  represents 
daring  enterprise,  entrepreneurship  and 
innovation. 

rm  running  for  president  because  our  country 

Keep  everything  under  control. 


NEWSOPINION 
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Who’s  in  charge 
of  knowledge 
management? 


Total  manageability.  Stable 
platforms.  Custom  configurations. 
(In  fact  you  get  everything  except 
unpleasant  surprises.) 


If  there's  one  line  of  business  desktops  that  will  make  your  IT  job  easier,  it's  the  E-Series. 

available  only  from  Gateway.  Custom-built  to  your  company's  needs.  E-Series  desktops 
feature  a  powerful  combination  of  performance,  affordability,  and  most  important,  simplicity. 


E-5200  highly  scalable 
graphics  workstation 

•  High-performance  32MB  AGP  graphics 

Connect  with  us. 


CALL 

CLICK 

OR  COME  IN  TO  A  GATEWAY  BUSINESS  SOLUTIONS'*  CENTER 

1-888-888-0382 

www.gateway.com 

Gateway  Country* 

Gateway. 


It  was  the  only 
way  we  could 
photograph  our 
latest  router. 


critical  networks.  Experience,  in  the  shape  of  the  axi  520,  we  re  now 

So  not  only  do  you  get  superior  packet  performance  and  low 
latency,  but  it's  also  highly  flexible  and  scalable.  The  footprint  is 

Just  the  kind  of  class-leading  performance  you  need  -  whether 


ERICSSON 


CHICKEN  OUTFIT 


THE  DEMISE  OF 
A  BUZZWORD 


AFTER  FIVE  YEARS  OF  work,  knowledge  management 
pioneers  like  GM’s  Vincent  Barabba  (pictured)  are 
disenchanted  with  the  notion  of  trying  to  manage  what 
people  need  to  know.  Instead  of  controlling  knowledge 
or  building  knowledge  management 
into  a  discipline,  they’re  turning  to  ■  1 

more  modest  approaches  to  share  j  I  I 

what  employees  have  learned. 


Why  are  so  many 
businesses  choosing  SAP 
and  IBM  DB2  software? 


Can  you  imagine  the  world’s  top  10  aerospace  companies, 
top  30  telecommunications  companies  or  17  of  the  top  20 
stock  exchanges  having  to  slow  down  because  an  IT  solution 
didn’t  arrive  on  time?  They  can’t.  Would  18  of  the  top  20  U.S. 
banks,  some  of  the  world’s  largest  e-mail  systems  or  three- 
fourths  of  the  busiest  ISPs  cool  their  heels,  waiting  for  their  technology  partner  to  catch 
up?  No  way.  Perhaps  that’s  the  reason  all  these  enterprises,  and  thousands  more,  choose 
Compaq.  What  about  you?  For  details — and  quickly — visit  www.compaq.com. 


COMPAQ.  Better  answers: 


w|lllc 

Wpa,x 


COMPUTERWORLD 


The  Linux  Parade: 

Where  is  it  Heading? 


LINUX. 


Having  monitored  Linux’s  progress  for  the  past  nine  month 
Aberdeen  Group  sees  telltale  signs  of  it  coming  of  age  as  a  tri 
alternative  enterprise  operating  system.  The  appearance  of 
Linux— a  product  borne  of  Internet  collaboration— coincides  with 
the  maturing  of  both  Windows  NT  and  Unix  as  “short  list”  choices 
for  global  2500  firms. 


he  needed  applications,  the  existing  solutions— NT 


By 

Sheiyl  Lindsell 
Roberts 


Without  Accelerated-X, 
your  Linux  could  be  in 
,for  a  bumpy  ride. 


COMPUTERWORLD 


Our  graphical  interface 
for  Linux  will  hook  you. 


ok  pre-industry  standard  of  UNIX*  system 


sktop  Environment  and  GNOME. 


corporation.  maX/mum  cde  might  just  be  the 
get  this  level  of  performance,  confidence,  and 


BUSMESSE-COMMERCE 


41 


BUSMESSYEAR  2000 
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TO  ROLL  OUT  THE  NEW 
ONS  AND  7  COUNTRIES 


{Oh,  and  there’s  a  call  for  you  on  line  2.] 
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(briefs 

E-CommerceAdds 

2^, 

50%  to  (T  Tab 

jii  |!l 

Orade  Sponsors 
Business  Net 

Orada  Carp.  said  its  setting 

r.  If  I  ran  the  IT  world 

IF  I  WERE  the  dictator  of  the  world,  there  are  a  few  laws  I 

would  put  in  place  at  once.  They’d  be  eccentric  and  self-cen¬ 
tered.  of  course  —  what’s  the  point  of  having  power  if  you 
can’t  misuse  it?  Under  my  rule,  Barbra  Streisand  and  German 
shepherds  would  be  silent.  Elementary  and  junior  high  school 
7°  teachers  would  be  paid  $90,000  per  year  but  have  no  tenure  rights. 

And  airline  executives  would  live  entirely  on  the  same  food  served 


AT  40  PAGES  PER  MINUTE,  THE 
XEROX  DOCUPRINT  N40  NETWORK 
PRINTER  IS  25  FASTER  THAN  THE 
FASTEST  HP  LASERJET  PRINTER 
AT  A  VERY  COMPETITIVE  PRICE 
WE  CALL  THAT  BRILLIANT 

KEEP  THE  CONVERSATION  GOING 


KNOWLEDGE 


IBM  e-commerce  software  powers  the  REI  online  store 
—  and  sales  that  exceed  projections  by  over  360%. 
Can  IBM  e-commerce  software  help  you? 


Profit  from,  the  learning  of  over  10,000  e-businesses  with 
IBM  online  resources  and  our  free  e-commerce  Roadmap. 
Visit  www.ibm.com/softivare/ec/roadmap 


|»  BUSINESS 


Five  years  ago,  a  ballroom  full  of  pioneers  and  enthusiasts  gathered 
to  discuss  the  hot  new  concept  of  knowledge  management. 
Today,  those  disillusioned  pioneers  have  a  pointed  message: 
Learning’s  great,  knowledge  is  useful,  but . . .  PLEASE  DON’T  CALL  IT 

KNOWLEDGE 

MANAGEMENT! 


I'm  disenthralled  with 
the  idea  of  knowledge 
management  —  as  if  you 
could  actually  manage 
what  people  need  to 
know  in  a  world  that's 
constantly  changing. 


52 


BUSINESS 


The  Search  for 
Productivity 


The  old  ways  of 
measuring  produc¬ 
tivity  don’t  work; 
an  Information  Age 
replacement  is  des¬ 
perately  needed.  In 
this  excerpt  from  his 
new  book.  Information  Productivity, 
Computerworld  columnist  Paul  A. 
Strassmann  suggests  an  approach 
every  executive  should  add  to  his 
tool  kit:  Measure  the  economic  value 
produced  by  information 
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The  Search  for 
Productivity 


The  old  ways  of 
measuring  produc¬ 
tivity  don't  work; 
an  Information  Age 
replacement  is  des¬ 
perately  needed.  In 
this  excerpt  from  his 
new  book.  Information  Productivity. 
Computerworld  columnist  Paul  A. 
Strassmann  suggests  an  approach 
even’  executive  should  add  to  his 
tool  kit:  Measure  the  economic  value 
produced  by  information 


Capital  is  no  longer  Ihe  most  important  eco  I  productivity  gives  legitimacy  to  pro- 
nomic  input  tor  a  modem  industrial  cotpora-  posals  to  invest  more  money  on  com 


BUSINESSQUICKSTUDY 


Activity-Based  Costing 


Activity-based  costing  is  a  costing  model 
that  identifies  the  cost  pools,  or  activity 
centers,  in  an  organization  and  assigns 
costs  to  products  and  services  (cost 
drivers)  based  on  the  number  of  events 
or  transactions  involved  in  the  process 
of  providing  a  product  or  service. 


The  SAS®  Data  Warehousing  and  Decision  Support  Solution 
is  the  Real  Breakthrough. 


You're  ready  to  i 
investment.  You’i 


ition  that  supports  strategic  decision  making, 
t  you  need  to  go  get  the  data.  And  you're  tired- 
ig  for  a  way  to  get  inside. 


d  competitive  advantage  through  customer 
tionship  management,  balanced  scorecard. 


SAS  software— from  the  world's  leader  in  data 
warehousing  and  decision  support — lets  you  gain 
immediate  access  to  SAP  AG's  R/3,  or  any  other  data, 
right  now.  Together  with  capabilities  for  transforming 
raw  data  into  real  business  intelligence— and  true 
competitive  advantage. 


Visit  us  at  www.sas.com/erp  for  more  information 
and  to  request  our  free  guide:  Maximizing  Return 
on  Your  SAP  AG  R/3  Investment.  Or  give  us  a  call 
at  919-677-8200. 
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BUSINESSADVICE 


My  company  will  be  outsourcing  our  development  group. 
I  was  originally  told  we  had  to  stay  until  July  to  obtain 
our  project  completion  bonus  and  severance  pay.  I  start- 


agement  in  the  telecommuni¬ 
cations  industry,  which  pays 
from  $55,000  to  $85,000.  Hum¬ 
bert  says  this  industry  is  ex¬ 
ploding  and  needs  people  like 
you.  with  technical  skills,  a 
high  level  of  conceptual  un- 

database  or  network  tcchnol- 

and  the  ability  to  complete 
protects  on  tiine. 


on  offcr/br  what  would  be  my 
first  official  management  job. 

Now  my  current  employer  soys 


company  why  l  wasn't  going  to 
show  up.  What  should  I  do 


have  a  hard  time  explaining 
to  Company  A  why  you're 

better  strategy  would  have 


you  accepted  B.  to  have  cabled 


FOR  THE  BEST 
DIGITAL  DOCUMENT 
HANDLING  SOLUTIONS, 
HERE  ARE  TWO 
NUMBERS  TO  CALL 


(Think  of  it  this  way,  we  saved  you  a  call.) 


At  Savin  we  believe  we  offer  some  of  the  best  document  handling  solutions  around. 

After  all,  like  you-know-who,  we  too  have  the  forward-thinking,  award-winning  technology  essential 
to  boosting  productivity  in  today’s  digital  offices.  With  fast,  versatile,  connectable  digital  imaging 
systems  that  allow  you  (or  your  workgroup)  to  print,  sort,  duplex  and  staple  —  right  from  your  desktop. 
And  full-color  imaging  systems  that  turn  electronic  documents  into  brilliant  hard  copy. 

But  advanced  digital  technology  is  just  the  beginning.  Because  at  Savin  we’re  dedicating  ourselves 
to  becoming  the  fastest,  most  responsive,  most  easy  to  work  with  name  in  the  business.  With  smart, 

energetic  Savin  professionals  willing  to  do  whatever  it  takes  to  give  you  the  satisfaction  and 
,  service  you  deserve.  _  __ 

To  find  out  more  about  the  company  with  the  technology  ^3  ■  #  ■  FV 

f  and  attitude  that  will  win  you  over,  call  us  at  1-800-234-1900  fg  ■  I 

or  contact  us  online  at  www.savin.com.  And  that  other 
'  number?  Sorry,  you’ll  have  to  look  it  up. 


TECHNOLOGY 


best  suited,  though,  to  QuickStudy:  We  define 
customers  with  heavy  SANs  and  explain  how 
internal,  rather  than  ex-  these  high-speed  sys- 
temal,  voice  traffic.  1 72  terns  can  improve  stor¬ 
age  availability  and 


LESS  SQUINTING 

Commentary.  New  tech¬ 
nology  from  Microsoft 
called  ClearType  could 
finally  make  electronic 
books  readable,  reviews 
editor  Russell  Kay 


management.  1 74 


SKILLS  SCOPE: 
SECURITY 


UNDER  THE  GUN 

short-staffed  and  in  the  middle  of  a  reorganization, 
Karole  Johns,  desktop  services  director  at  Thomson 
Financial,  had  10  weeks  to  get  1,000  laptops  year  2000- 
compliant.  Using  a  combination  of  baselining  and 
manual  remediation,  her  team  got  the  job  done. 


SNIFFER  TOOL  networking.  And  they  re 

Onimjt  I UUL  being  paid  well  for  their 

Security  think  tank 
LOpht  Heavy  Industries 
releases  a  beta  version 


Managers  helped  decide  which  PCs  to 
baseline.  Though  her  team  beat  the  clock, 
Johns  acknowledges  that  “until  the  date 
is  the  date,  you  really  won’t  know.” 
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A 


Chicago 

September  22-24, 1999 
The  Hilton  Chicago 
&  Towers 

New  York 

October  25-27, 1999 
New  York  Marriott 
World  Trade  Center 


SMARTsourcing 

Hie  Worlds  leading  I onm 
lor  li'  Outsourcing  and 
I, -Business  Sen  it  is  <S. 

Solutions 


E-Business 

Opportunities 

Companies  that  aggressively 
— and  judiciously— follow 
the  right  formula  stand  to 
prosper. 

Page  S-2 


E-Business 

Outsourcing 

With  so  many  to  choose 
from,  how  can  you  get  the 
best? 

Page  S-6 

More. . . 

From  Our  President  s-« 
About  Brainstorm  s-4 
Conference 

Information  s-5 


Brainstorm  Group's 

SMARTsourcing 

SWS 

The  Official  Publication  of  the 
SMARTsourcing  Conference  Series 


s  !■  (ft  Konboy  Ptenet© 


sofmjftE 


.  ADVERTISING  SECTION 


William  Martorelli.  Vice  President  of  Hurwitz  Group 

E-Business  Outsourcing 


SIVIflRTsourcing  Co-Sponsor  Proliles 


BFL  Software 


Kanbay 


When  your  next 
move  is  crucial... 


m 


Chase  is  an  j_i5ivL  e-  Dus  mess 


r 


New  integration  software  from  IBM  is  helping 
The  Chase  Manhattan  Bank  reshape  a  world  of  systems 
into  a  single  worldwide  business  platform 
Can  an  IBM  business  integration  solution  help  you 


To  serve  clients  better  than  the  competition,  all  Chase  Global  Investor  Services  has  to 
do  is  know  more  than  anyone  else  and  execute  flawlessly  anywhere.  New  business 
integration  software  from  IBM  is  helping  them  do  just  that. 

In  financial  services,  information  is  the  raw  material  of  new  services  and  the  bond 
in  customer  relationships  -  which  are  everything  to  Chase.  To  add  value  for 
clients,  many  of  whom  are  financial  leaders  themselves.  Chase  is  leveraging  IT 
assets  across  business  units  in  a  dynamic  new  way.  Instead  of  integrating  systems 
one  by  one,  they  are  integrating  business  processes  from  end  to  end  with  powerful 
new  software  from  IBM. 

This  business  integration  software  is  designed  to  work  across  100%  of  all 
systems  in  commercial  use.  At  Chase,  it  is  eliminating  technology  barriers  among 
mainframes,  UNIX  and  Windows  NT  environments,  transforming  Chases  custody 
business  units  everywhere  into  a  single  worldwide  platform.  For  example,  data  from 
83  markets  and  30  external  vendors  is  now  validated  automatically  by  MQSeries 
Integrator  as  it  arrives.  Work  flow  is  directed  to  the  units  best  able  to  execute  before 
market  deadlines  pass,  affording  Chase  more  time  to  analyze  the  world’s  financial 
information  and  apply  it  to  the  business. 

As  business  goals  evolve,  the  IT  infrastructure  is  “already  ready”  to  respond  -  a 
strategic  advantage  for  Chase.  “This  allows  us  to  stretch  our  imaginations.”  says  Global 
Technology  Executive  Paula  Sausville,  “to  deliver  really  powerful  solutions  to  the 
business.”  IBM  business  integration  software  is  also  stretching  imaginations  at 
companies  as  diverse  as  Toyota  and  Texas  Instruments.  You’ll  find  their  stories 
and  others  at  our  Web  site. 

For  business  integration  case  studies  in  different 
industries,  InfoPack  and  free  seminars,  visit  us  on 
the  Web  at  www.ibm.com/softivare/big/systems 


100%  of  all  systems 
imercial  use  with  assured 
y.  Message  content  is 
automatically  reformatted  for 


Integrates  directory, 
connectivity  and  security 
to  help  you  build  a  rock-solid 


complexity  and  costs. 


Ural'  software 


Tivoli  IT  management  software 
allows  you  to  manage  any  number 
of  IT  systems  as  a  single, 
extended  enterprise,  giving 
you  the  power  to  manage  your 


This  Java  development 
you  to  quickly  build  set 
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1KHN0UNYEMERGING  COMPANIES 


< 


DEFINITION 
A  storage-area  network  is  a  high-speed  network  for 
interconnecting  different  kinds  of  storage  devices 
such  as  tape  libraries  and  disk  arrays.  These  devices 
be  shared  by  all  users  (regardless  of  location  or 
operating  systems)  through  network  servers. 


How  a  SAN  Works:  M 

£3E»  4ft 

JSr sastst  ^ 
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(LAN 


1HW0UNIVFIELD  REPORT 


OPEN  NG  YOUR 
OWN  PORTAL 


1ECHN0UMVFIELD  REPORT 


Free  Pass  to  Q  events 

at  hpworld.com 


Internet 

fdlTiln 


Get  your'FREE  BASS 
Jo  4  events  at 


hpworld.com 


A  S350  value! 
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TEGMOUNiVSKILLS  SCOPE 


COHPUTERWORLD  Augint  9. 1999 


mi 


(T  CAREERS 


IT  CAREERS  MIDWEST 


OfiLD  August  9, 1999  IT  CAREERS  ' 

Get  Connected  at 

Storage  Networking  World"! 


October  19-21,  1999 

Renaissance  Madison  •  Seattle, Washington 


REGISTER  TODAY! 

For  more  information,  or  to  register, 
visit  www.computerworld.com/snw  or  call  1-800-343-6474  x8652. 


A  complete  conference  and 
expo  program  will  include: 

•  User  and  Industry  Keynotes 

•  Town  Meetings 

•  Dynamic  Panels 

•  Expo  with  Reception  and  Dinner 

•  All  Meals  and  Receptions  Included 


% 

Network  Furniture 


—  A 


Command  Consoles 


Enclosures 


Technical  Furniture 


n 


FREE  RAND 
AcNALLY  Road  Allas 


edp 


And  link  you  with  your  next  Vacation! 


Reseller  6a  Service  C  om panics: 


Referral  Pn>gn 


.drivesa' 


D  riveSavers 


th  Ptoof... 


The  agency  of  the  best  freelancers 


Cyber-US.,  me.  SI 
703-299-0804 
www.cyber-us.com  ™jj 


www.freelance.com 


MARKETPLACE 


DATA  RECOVERY:  800-440-1904 


“Thanks  for  the  miracle!” 

-  David  Giles.  Issaquah,  WA 

“DriveSavers’  technical  abilities  and 
responsiveness  are  truly  impressive.” 

-  Kent  Ridge  Digital  Labs,  Japan 

7  good  reasons  to  choose  DriveSavers: 


Rf&HOKT  Toll  Free  1-877-TRAINING 


MARKETPLACE 


Alarm  Point 

Automated  Notification  &  Response 

HEW!"  ^K. 

AlarmPoint  Pagii 

See  our  new  product  jJHa 

at  HP  World  Forum 

August  17-19,  Booth  #340^^*  J^\ 


•  Entry  Level  Cost  Effective  System 

•  Multiple  Paging  Protocol  Support 

•  Two-way  Paging,  TWo-way  Email! 
(Two-way  means  responding  to  critical 
events  right  from  your  pager  or  email!) 


•  Integrates  with  Most  Management  Systems 

Our  Evaluation  C0  is  the  easiest  way  to  learn 
how  automated  notification  can  benefit  your 
organization. 

To  obtain  your  free  AlarmPoint  Eval  CO, 
call  toll  free  at  (888)  221-0760  (option  1), 
visit  our  Website  or  email  us  at 


Learn  more  K- 

about  AlarmPant 
and  receive  a  ' 

mu - »-«  -i  TnjuSmf I 

juarmromt  rsnim 

(Quantity  limited.  USA  only.) 

Visit  our  Website  for  more  details: 
www.SinglepohitSys.com 
(Enter  Ad  Code:  CW) 


AlarmPoint  Enterprise  Edition 


E3n(EE3ES5l 
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RESOURCES 

How  to  Contact  Computerworld 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

The  Next  Big  Thing 


WHAT'S  THE  Next  Big  Thing?  Sure,  we're  staring 
down  the  barrel  of  the  year  2000  now,  but  what 
will  revolutionize  what  IT  shops  do  in  the  '00s  the 
way  PCs  did  in  the  '80s  and  the  Internet  in  the 
'90s?  History  tells  us  that  earthshaking  technolo¬ 
gies  already  existed  at  least  five  years  before  they  turned  our  world 

luskfe-down  —  wc  just  misjudged  their  impact,  i  ness  will  be  the  only  way  to  track  missing  orders 
Which  means  something  that's  already  out  there.  find  the  people  to  solve  customer  problems  and 
.  ......  troubleshoot  those  ever--1- 1 - 


SHARKI&NK 


ity  vendors  that  apparently  hate  and  bitter  thus  the  911  call  to 


REMEMBER  WHAT  IT  WAS  LIKE  TO  HAVE 
SOMEONE  YOU  COULD  COUNT  ON? 


MISSION 

e-business. 

Lots  of  customers. 

Lots  of  partners. 

Room  for  error?  Zilch. 


